
It’s more than a phone system. 
It’s a better way to communicate. 

 
 

 
 

 
 

 
 

 
  

 
 

 

 

 
 
 
 

 
 

 

 
 

 

 
 

 

 
 

 
 

 
 

 
 
 

 

 
 

 
 

 

Saves You Money 
Unlike other proprietary systems, 
Switchvox gives you more value for your 
purchase. With all features included, 
multiple deployment options, less add-
on fees, and a simplifed pricing model, 
Switchvox is the best value in Unifed 
Communications (UC). 

Powerful Unifed 
Communications Features 
Switchvox is equipped with UC features 
that will change the way your organiza-
tion communicates both internally and 
externally. Easy-to-use features, such 
as presence, instant messaging, mobility, 
conferencing, and voicemail/fax to email, 
will boost employee productivity and allow 
them to work from almost any location. 

Easy to Manage 
An intuitive, web-based, point-and-click 
interface allows you to manage every 
aspect of Switchvox whether you are 
working in the ofce, from home, or 
even at a cofee shop. 

available in multiple languages, soundpacks 
are available for professional voice 
messaging. Digium phones are available in 7 
languages, including Spanish, Portuguese, 
English, French, Italian, German, and Dutch. 

Switchvox Softphone for 
iPhone and Android helps 
maintain your brand by 
allowing users to make 
outgoing calls to your clients 
with your company caller ID. 

combination of Switchvox and Digium D-Series phones provides a complete 
Unifed Communications solution 
for small and mid-sized businesses 
by integrating all of your ofce 
communications, including phone, 
fax, chat, and web conferencing, 
to give you a customized commu-
nications experience. It allows you to access 

Switchvox is the Best Communications System
for Your Business 
Switchvox is more than a phone system—it’s a better way to communicate. The 

call queues, presence, and the applications 
you need right at your fngertips! 

With the Switchvox Softphone App for iPhone® and Android® and our web-based 
Switchboard and user interface, employees can be productive from anywhere. 
No longer are users tied to their desk whenever they need to make a phone 
call! Switchvox also has tools that can connect your existing software and 
applications, such as Salesforce CRM and Outlook, to better arm your users 
with the contact information they need, when they need it. Talk about fexibility! 

Features Local Language Support Who is Digium? 
Switchvox and Digium phones have built-in Digium ofers VoIP solutions that provide 
multi-language support for use around the a competitive edge for small, medium, and 
world. Not only is the Switchvox interface large businesses. Digium’s product lines 

include Asterisk® custom communications, 
Switchvox Unifed Communications, Digium 
SIP Trunking, a line of VoIP gateways 
designed specifcally for use with Switchvox 
and Asterisk, and HD IP phones available at 
a price all businesses can aford. 

Digium is the creator, primary developer 
and sponsor of Asterisk, the world’s most 
widely used open source communications 
software. Switchvox is the award-winning, 
UC solution built on the power of Asterisk 
with thousands of installations worldwide. 

*Switchvox Cloud and SIP Trunking are 
available only in the US lower 48 states. 



   
 

 
 

 

 
  

     
  

    

 

 

 

Switchvox® and Digium® D-Series IP Phones 
General Specifcations 

Four models to ft 
your needs. 

Starting from the top: 

Switchvox E510, 

Switchvox E520, 

Switchvox E530, 

Switchvox E540 

Switchvox E510 Switchvox E520 Switchvox E530 Switchvox E540 

Phones 150 400 700 1,000 

Concurrent Calls* 50 100 200 200 

Storage SSD SSD SSD Mirrored SSD 

Integrated Dell Remote 
Access with Lifecycle 

Controller (iDRAC) 
No No iDRAC8 

Enterprise 
iDRAC8 

Enterprise 

Power Supply External Wall 
65W 

External Inline 
65W 

Internal 
250W 

Internal Redundant 
350W 

Installation Wallmount 
Bracket 

Rackmount with Shelf 
(sold separately) 

1U 
Rackmount 

1U 
Rackmount 

Dimensions 
(D x W x H) 

5 x 5 x 2.0 (in) 
127 x 127 x 50 (mm) 

7.2 x 7.0 x 1.2 (in) 
183 x 178 x 30 (mm) 

19.5 x 19.0 x 1.7 (in) 
495 x 483 x 43 (mm) 

24 x 19.0 x 1.7 (in) 
610 x 483 x 43 (mm) 

Package Weight 3.4 lbs (1.5 kg) 6 lbs (2.7 kg) 24 lbs (10.9 kg) 38 lbs (17.2 kg) 

Operating Temp 0ºC to +50ºC +5ºC to +35ºC +10ºC to +35ºC +10ºC to +35ºC 

D60 D62 D65 D80 
Entry-level Entry-level, Gigabit Mid-level Executive-level 

Line Registrations 2 2 6 6 

Feature Keys 4 4 4 Touchscreen 

Rapid Dial/ Up to 1 key Up to 1 key Up to 5 keys Up to 20 on-screen, 
Busy Lamp Field Keys 1 contact 1 contact 100 contacts scrolling to 100 contacts 

Ethernet LAN and 
PC Port 

10/100Base-T 10/100/1000Base-T 10/100/1000Base-T 10/100/1000Base-T 

Built-in Bluetooth No No n n 

Main Display 4.3 inch, color 4.3 inch, color 4.3 inch, color High-defnition 7.0 inch, 
color, capacitive touch 

Power over Ethernet (PoE) n n n n 

Advanced Phone 
Applications 

n n n n 

* Each conference call participant is considered one concurrent call. If your organization wishes to use the call recording function for a large percentage of concurrent calls (~40%), you should 
purchase the next highest level appliance based upon concurrent call limits (ex. move from the E530 to the E540) for best performance. 
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